ILANA AISE OJUSAAJU

Mercy Health Services (MHS) maa ntélé awon ofin &t omoniyan ti ljoba Apapo kii sii se ojusaaju latari iran,
abinibi), jijé alaabo ara afojuri tabi ti opolo, idanimo tabi isafihan éya ako-n-babo, eya ako-n-babo (titi kan
awon abuda éya ako-n-babo, awon apéjuwe laarin eyé ako-n-babo, oyun nini tabi awon aaye ti 6 nii se pelu
re, idanimo eya ako-n-babo ati awon irdnu ti 6 rd mé eya ako-n-babo), ipd oro-ajé ati ti awujo, igbaghbo oselu,
awon iwa omoluabi ti asa ati ara eni, ipo ighéyawd, aisan, agbara lati sanwo, ilana itgju ti téle tabi apapo
yooéwu ninu re ti a ba nso gbhigbani si ilé-iwdsan, nini anfaani si itgju tabi isé.

Bakan naa MHS maa npésé awon isé itdju bii:

e Awon ohun &lo iranléwo tabi isé itoju ofé, ati awon iyipada ti 6 ma ogbdn dani ni ona ti 6 bo si akoko
fun awon ti 6 ni abo ara lati bani sord ni ona ti 6 mana doéko, bii:
o Awon ogbifo ti 6 kun oju iwon fun awon eyo enikookan ti won ni abo ara
o Alayé ti a ko silé ni awon awose miran (ohun ti a té ni ona ti 6 tobi, ohun, awon awodse ori ero
miran ti a & ni anfaani si, awon awdse miran)
e Awon isé itdju ti iranlowo edeé 16féé ti 6 bd si akoko fun awon ti €dé abinibi won kii se édé Géési, bii:
o Awon 6gbifd ti 6 kin oju iwon
o Titimo awon iweé ori éro ati eyi ti a ko

Ti o ba nild awon ise itju yii, iwo tabiasoju re 1€ kan si Alaboojuté Isé Noosi tabi omo ko itdju re miran.

Ti 0 ba gbagb¢ pé MHS ti kuna lati pése awon isé itdju yii tabi 6 se ojusaaju ni ona miran, o lé fi aawo kan
kalé pélu: Section 1557 Coordinator, 301 St. Paul Place, Baltimore, MD 21202, Ero Ibanisoro: 410-332-
9242 imeaeli: patientadvocate@mdmercy.com. O l& fi adwd kan kalé 16jukooju, nipasé ifiwéransé tabi imeéli.
Ti o ba nilo iranloéwo lati fi aawo kan kalé Alagbawi Agbawoésan, kan wa ni arowoto lati ran ¢ 16wo nipa kikan
si adirési imeéli tabi nomba éro ibanisoro ti a toko si oke vii.

Bakan naa o lé fi ésun éto omoniyan kan kalé péelu U.S. Department of Health and Human Services, Office for
Civil Rights, 16ri éro nipasé Oju Pataké ti Office for Civil Rights Complaint, ti 6 wa ni arowoto ni
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, tabi nipase ifiwéransé tabi éro ibanisoro ni:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Awon foomu ifistin wa ni aréwotd ni http://www.hhs.qgov/ocr/office/file/index.html.

Se abéwo si mdmercy.com fun eda alayeé ti a péseé ninu afiyesi yii.
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